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10 requests

from a next of kin child to health professionals
Look at me and know my name. I would also apprecia-

te it if you told me your name too. That way I know that you want to get to
know me for who I am.

Smile at me. I may not smile back because I might be scared and
sad. But smile at me anyway. When you smile you show me that you
acknowledge me as a person and I feel included.

Ask me if I need anything, for example if I am hungry or

thirsty. Then I understand that you want what’s best for me and that you will
help me.

(I am here) 
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Look me in my eyes. When you look into my eyes while we talk I know that you are making a con-

nection with me. When you look into my eyes you show me that you can understand why I might be ashamed or
frightened. When you hold your gaze, you show me that you are a safe person, and that I can trust you. If I am
very small, please lean down so that you don’t tower above me. Then I feel safe.

Show me that you are willing to see the world from my perspective.

Don’t think that you know the truth about me and my life. Maybe you once met children who remind you of me;
or maybe you had a rough childhood yourself. But I am unique. And you are you. Please don’t put words into my
mouth. Hear my words.

Ask me open questions that I can understand and reply to in my own words. By that I mean qu-

estions you don’t already know the answer to. That is questions that start with ‘what’ or ‘how’; for example How
does it feel to be visiting the hospital today? How do you feel about your dad being here? How are you today?
What are your thoughts about meeting your mum again? When you ask me my views, and how I am, I understand that you care about people, and that you want the best both for my family and for me.

Put away your folders, telephone and keys when you talk with me.

Then I get braver because we are equal. Leave your desk and sit down beside me. Then I don’t feel that there is a
gap between us.

Tell me that it is ok to cry and that it is ok to be both sad and afraid. Then I understand that you
acknowledge my feelings and my grief.

Give me permission to be a child. Tell me that I am allowed to joke and to laugh, even

though we are in a hospital. Then I know that you understand that I am a child, and that you give me permission
to be a child.

Be yourself, the way you are. This means that you may have to put aside some of your professionalism. When you are being your authentic self, you also give me permission to be me, myself.
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